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If you make customers
unhappy in the physical
world, they might each tell

If you make customers
unhappy on the Internet,
they can each tell

6000 friends.

- Jeff Bezos, Founder & CEO
amazon.com

o _/EM

IS 9 cunSojgo b 1 lolus)l g V.- pggiio

Social World

P Linked T3
. Ay g & a4 % i

-
. A
0 Listen g "

e Filter Big Data Capability for E@S

o3

e Analyze

u . Business Transformation &
} Feedback Loops
-~
Connect To e Engage At
Advocates e Scale
J /
Employees -



http://www.google.com/url?sa=i&source=images&cd=&cad=rja&docid=IGYise3sj1NhaM&tbnid=81X8fccJaTygHM:&ved=0CAgQjRwwAA&url=http://graphic.ir/site-gallery/graphic-objects/D/%D8%A2%D8%B1%D9%85-%D9%88-%D9%84%D9%88%DA%AF%D9%88-%D8%AF%D8%A7%D9%86%D8%B4%DA%AF%D8%A7%D9%87-%D8%B9%D9%84%D9%85-%D9%88-%D8%B5%D9%86%D8%B9%D8%AA-Daneshgah-Elm-Sanat&ei=mpIOUernOYXJhAf_g4GIDQ&psig=AFQjCNE5kF7QkJmtT4NWzKSRF-hdkEiU2Q&ust=1359995930988143
http://www.google.com/url?sa=i&source=images&cd=&cad=rja&docid=IGYise3sj1NhaM&tbnid=81X8fccJaTygHM:&ved=0CAgQjRwwAA&url=http://graphic.ir/site-gallery/graphic-objects/D/%D8%A2%D8%B1%D9%85-%D9%88-%D9%84%D9%88%DA%AF%D9%88-%D8%AF%D8%A7%D9%86%D8%B4%DA%AF%D8%A7%D9%87-%D8%B9%D9%84%D9%85-%D9%88-%D8%B5%D9%86%D8%B9%D8%AA-Daneshgah-Elm-Sanat&ei=mpIOUernOYXJhAf_g4GIDQ&psig=AFQjCNE5kF7QkJmtT4NWzKSRF-hdkEiU2Q&ust=1359995930988143

Isclaisl )88 9 cuns Oluaoguasd

et s
Slejl Jots  © Glojlu g S olejle g

f 3 -" = -
1114y AV
1 LN

Ty S 021y ‘

9y 4 0l (Core Business) (o)l o pas 5l (oo ((olSS— (20 545) JWs!

(5o ks Jilin 53) 38 435,35 SIS a2 Buly 5 e Sl

i
3
3.-
i
;
3

3
k|
3
3
{
:;
.
3
|
k|
1
P
:
1
=
1
§

T I 5 (Kias (6 1S el Jdo ki
Olojle 9w Oxb S 3
Olo3bw 31 09 33 O ALS’ O e bauwgs Big Data adys

Big Data Intelligence 4 b cuws g gzl 4 03,5 43S pl3ll m
PrDE (A

0000 C@O0~D

Lcloiol )8 9 cuws gl 3a9)

lzcloi ol JL S g e S yig o
16s9Li8 (g T 9 jLy 167919 - pakinigLa Lijile ~|lguiiy (jlobuyo



http://www.google.com/url?sa=i&source=images&cd=&cad=rja&docid=IGYise3sj1NhaM&tbnid=81X8fccJaTygHM:&ved=0CAgQjRwwAA&url=http://graphic.ir/site-gallery/graphic-objects/D/%D8%A2%D8%B1%D9%85-%D9%88-%D9%84%D9%88%DA%AF%D9%88-%D8%AF%D8%A7%D9%86%D8%B4%DA%AF%D8%A7%D9%87-%D8%B9%D9%84%D9%85-%D9%88-%D8%B5%D9%86%D8%B9%D8%AA-Daneshgah-Elm-Sanat&ei=mpIOUernOYXJhAf_g4GIDQ&psig=AFQjCNE5kF7QkJmtT4NWzKSRF-hdkEiU2Q&ust=1359995930988143
http://www.google.com/url?sa=i&source=images&cd=&cad=rja&docid=IGYise3sj1NhaM&tbnid=81X8fccJaTygHM:&ved=0CAgQjRwwAA&url=http://graphic.ir/site-gallery/graphic-objects/D/%D8%A2%D8%B1%D9%85-%D9%88-%D9%84%D9%88%DA%AF%D9%88-%D8%AF%D8%A7%D9%86%D8%B4%DA%AF%D8%A7%D9%87-%D8%B9%D9%84%D9%85-%D9%88-%D8%B5%D9%86%D8%B9%D8%AA-Daneshgah-Elm-Sanat&ei=mpIOUernOYXJhAf_g4GIDQ&psig=AFQjCNE5kF7QkJmtT4NWzKSRF-hdkEiU2Q&ust=1359995930988143

b
1
3.-
g
3

£
k|
3
{
{
§
3
y
k|
1
P!
]
1
5
1
§

1
3
3.
1
!
3

3
k|
3
{
;
.
3
|
k|
1
P
1
1
5
1
§

glaZal jl )laxisis 09l C1)9pa 9 15cl0321 1S 9 cuns

Responsiiies Managing and Optimizing

« Define social policies and practices

« Enlist and guide mass employee participation the SOCiaI Engagem ent Of
« Identify and track employee engagement
« Measure external engagement and results Em P | Oyee S
solution community (X ’ (External)
leader manager “.Z
/ S External
ol ocial Listening, f
Analtics & BI C°’“"““"">’
” = 1
Social Business Solution engagemen[. |
Managers | — ange
5% exd ;
value \ s\\“‘“% Goal

0

& « Customer Care
3 o « Product Innovation
| « Brand Enthusiast
« Beta Testers
« Pre-Sales Support
* = nu DachisGroup by Dion Hincheliffe

Employees @gsaive.. @ Some Rights Reserved. 2012
v
PrDE (A

gLaZal jl laxisis 09l C1)9pa 9 1,clo3o] 1S 9 cuns

The Social . ;
World A Strategic View of

oL L= Social Business Intelligence

« Perceive events fast
- enough to engage
......... « Not just fast, new
methods & technology

==
Response 5.0 * Aggregate data

S Big ' * Connect the dots
* Social networks (hundreds) ‘"G'Yu“ o9 o E * Idendify paccerns
* Blogs (millions) . }
¢ Online communities (thousands) H .
* Other social media (media —g- I:ro’;ll:?;:m’m -
sharing sites, etc.) Actionable o~ . 4=+ ¢ Pinpoint strategic
Marketing Insight (BI) .- J business opportunities
Optimization
Note: External View Only
‘ Capture Ideas & L Situational 1 Customer Care 1 Sentiment -
Unmet Needs Awareness Opportunities Analysis ]
2 B
@gatve o @ @ Some Rights Reserved. 201 | nf_, Dachis A
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