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= Gharajedaghi J., (2011). System thinking: Managing chaos and complexity: A platform for
designing business architecture (3" edition), Elsevier. (Chapter 1)

= Jackson M.C., (2003). Systems thinking: Creative holism for managers, Wiley, UK. (Chapter 1)
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Ackoff R.L., (1971). Toward a system of systems concepts, Management Science, 17: 661-671.
Gharajedaghi J., (2011). System thinking: Managing chaos and complexity: A platform for
designing business architecture (3rd edition), Elsevier. (Chapter 2)

Jackson M.C., (2003). Systems thinking: Creative holism for managers, Wiley, UK. (Chapters
2&3)
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Wasson C.S., (2006). System analysis, design and development: Concepts, principles and
practices, Wiley, New Jersey, USA.

Buede D.M., (2009). The engineering design of systems: Models and methods 2nd edition),
Wiley, New Jersey, USA.

Blanchard, B. S. and W. W. J. Fabrycky (2011). Systems Engineering and Analysis, Pearson
Education.

Sage, A. P., & Rouse, W. B. (2011). Handbook of systems engineering and management. Wiley.
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= Sterman J.D., (2000). Business Dynamics: Systems Thinking and Modeling for a Complex
World, McGraw-Hill, USA.

= Shone R., (2003). Economic Dynamics: Phase Diagrams and their Economic Application (2nd
edition), Cambridge University Press, Cambridge, UK.
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= Beer S, (1981). Brain of the Firm (2nd edition). Chichester, John Wiley.

= Christopher, W. F. (2007). Holistic management: managing what matters for company success
(Vol. 46) Wiley.

= Jackson M.C., (2003). Systems thinking: Creative holism for managers, Wiley, UK. (Chapter 6)

= Hoverstadt P., (2008). The fractal organization: creating sustainable organizations with the
Viable System Model, John Wiley & Sons.
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= Checkland P., Poulter, J. (2006). Learning for Action: A short definitive account of Soft Systems
Methodology and its use for Practitioners, teachers and Students, Wiley, UK.

= Checkland P., Scholes J., (1999). Soft systems methodology in action, John Wiley & Sons, UK.

= Jackson M.C., (2003). Systems thinking: Creative holism for managers, Wiley, UK. (Chapter

10)
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